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Using your second factor method each time you log into the Central Bank of Ireland portal. 

Each time you log into the Central Bank of Ireland portal, you will need your login details, and 

access to your chosen second factor method which you set up when registering.  

Firstly, you will need to enter your person code and password and then you'll be prompted to 

use your second factor method.  

If your second factor method is the mobile app, then enter the three digits that appear on your 

home screen in your device notification.  

If your second factor method is the passcode, then open your mobile app and find a six-digit 

passcode on your account screen.  

If your second factor method is a phone call, you'll receive an automated phone call 

immediately. Answer the call and follow the instruction to press the requested key on your 

phone to complete your authentication. 

That’s it. You are now logged in to the Central Bank of Ireland portal. 

Find out more about using the portal at centralbank.ie/portalhelp 


